differentia.co Smarter.BI

DC QlikView Customer Event

Wednesday 19" March 2014

The Art of the Possible

Agenda:

09:30 - 10:00 Registration

10:00 — 10:05 Welcome: Chris Gore (DC)

10:05-10:20 Introduction: Sean Farrington (QIlik)

10:20 — 10:50 Reporting Landscape: Christof Majer (Qlik)
10:50 — 11:15 Smarter.GNR: Dave Stevinson (DC)
11:15-11:45 Break: Coffee + Vendor Showcase
11:45-12:15 NPrinting: Gold Sponsor Presentation
12:15-12:35 Smarter Customer Service: Neil Martin Webhelp TSC
12:35-13:00 Smarter. WFM: Kate Perry (DC)

13:00 — 14:15 Break: Lunch + Vendor Showcase

14:15 - 14:45 Certifying the Data: Cyril Cohen Solal
14:45 - 15:15 Smarter.PMO: David Ensell (DC)

15:15 - 15:30 Break: Coffee + Vendor Showcase

15:30 — 16:15 Tips & Tricks: Kate Perry (DC)

16:15 - 16:30 Open Forum: Questions and Answers
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